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Thank you for your interest in our organisation. Middlesbrough and Stockton Mind has been working

in local communities to improve mental health and wellbeing for over 25 years. The environment in

which we operate has changed hugely over this time, and the importance of good mental health

has never been as widely understood.

One of our proudest achievements in the last 3 years has been collaborating with Primary Care

colleagues on the development of Social Prescribing on Teesside. Social Prescribing services across

Middlesbrough, Stockton and Redcar and Cleveland have enabled us to work with many people who

wouldn’t otherwise have found the non-medical help they needed. 

Our communities are facing real challenges because of the legacy of Covid on people’s health and wellbeing, and

pressure on resources. Some people are still less well served than others. Young people and people affected by

poverty find it most difficult to get help. Our work won’t stop until this has changed. There’s much more we need to

do. Can you help us? 

Ours is a vibrant organisation to work for and our staff are our most important asset. We are compassionate,

trustworthy and determined. We use evidence-based interventions, backed up by policies, training and clinical support

to help people lead full and happy lives. 

I hope you’ll be interested in joining us once you’ve read this pack and I look forward to meeting you.

Emma Howitt

Chief Executive Officer 

Welcome 

We are the leading local mental health charity on teesside. our team of over 150 staff and 80 volunteers
work tirelessly to provide expert help to over 10,000 people each year. 

Community projects that enable people to participate
in different activities to improve their mental wellbeing
and make connections with others, including sports,
arts and nature projects  

One-to-one support provided by skilled, qualified staff
helping people achieve their personal recovery and
wellbeing goals 

Accredited therapies for adult and young people as
part of NHS-commissioned services and our private
therapy service

Training for employers and their workforce to improve
workplace mental wellbeing.

We work right across our communities
with children in primary schools
through to older people in their 90s
living in their own homes. People’s lives
can be complicated, which means we
are usually providing support for
multiple issues. We work with many
other like-minded organisations to
make sure people in our communities
know about all of the activities or
opportunities they can get involved in.   

We provide a broad range of help including

About us

•

•

•

•
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cARING

We genuinely care about local people and the

work that we do. We treat people with respect

and dignity.

DeteRmINeD

We are committed to finding the best support for

local people. We can tailor our services to meet

their needs as we know finding help for mental

health issues can be difficult. If we can't help then

we'll find the right support from other local

organisations where needed.

PRoFessIoNAl

All our staff and volunteers are skilled in the work

they do and are supported by us. We're

constantly working to ensure our environment is

safe and beneficial to you. 

WelcomING

It can be difficult to ask for help and there is

still much stigma associated with mental

health. When people come to us for support,

our response is warm and welcoming. Our staff

and volunteers are helpful and friendly. We

don’t judge people.

tRustWoRtHY

People trust us with their personal stories. We

appreciate this isn’t easy and are grateful for

people’s confidence in us. We take

confidentiality very seriously.

How we helped Daniel  

Daniel, 68, was referred to our social Prescribing link Worker for support with bereavement after
losing his wife. He felt lost and reliant upon family. He didn’t wish to access bereavement counselling
but was given space and time to talk about his loss. A referral was made for Daniel to a local project
which provides digital inclusion support and training. Daniel learned how to make video calls and
started attending social activities online which he really enjoyed. He built strong connections and
friendships with other people in the group. He continued to join the online social activities and when
restrictions eased, they started meeting face-to-face. once Daniel completed his own 1:1 digital
support sessions, he started to volunteer and provided transport to other participants to join the
group. He helped to facilitate the face-to-face groups and made a great cuppa! Daniel made valuable
social connections, found a sense of purpose again and felt part of the community.



Respond flexibly to changes in the
requirements of the role, including the
services you manage and the organisation-
wide projects you lead on.

This job description is a guide and not an
exhaustive list of all responsibilities the post
holder may have over time. 

If the following knowledge, experience,
skills and personal qualities describe you,
then we’d love to hear from you. 

You share our values and passion for improving
mental health on Teesside and empowering
people to live full and happy lives

You are an experienced, skilled and supportive
senior leader and manager with excellent
interpersonal and communication skills, who
can lead and inspire others

You have experience of managing services for
vulnerable people including people
experiencing multiple, over-lapping issues, and
experience of securing funding and setting up
new services

You can turn ideas in to plans, negotiate with
and influence others and follow plans through 

You make good decisions and exercise
effective judgements including in
implementing models of care 

Collaboration is at the heart of your approach
to service design and delivery, and you are able
to work effectively with a broad range of
partners, commissioners and other
stakeholders

You have skills and experience to implement
quality assurance processes

You have a good knowledge of health and
social care issues, you work from a social
model of disability and understand that health
inequalities are driven by social, economic and
environmental factors

You are committed to Middlesbrough and
Stockton Mind’s values 

You are committed to treating everyone with
respect, dignity and fairness, and to
challenging discrimination
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This is an exciting opportunity to join Middlesbrough and

Stockton Mind as our Services Manager for Social

Prescribing.  You will be part of our Senior Leadership Team

and will play a pivotal role in the organisation.

tHe Role

•

•

•

•

•

•

•

•

•

•

•

Have overall accountability for a range of
commissioned and grant-funded social prescribing
services/projects, currently including GP-
commissioned services, grant funded nature-based
social prescribing and a NENC ICS-funded maternal
mental health porotype project. 

Provide leadership and management support to
managers, senior social prescribers and project leads

Build honest, open and effective relationships with
partners, including GPs, clinicians and primary care
staff, commissioners, funders, and other agencies
within the local area, and be able to influence and
negotiate effectively with those partners to progress
our work 

Manage budgets

Identify and contribute to winning new business
opportunities within your areas of knowledge and
expertise 

Work closely with other members of the senior team
to contribute to organisation-wide policy and
strategy

Use quality and service improvement processes to
build on what’s working well and make improvements
where needed  

Embed Mind’s approach to service design and co-
production across services and projects, involving
people with lived experience in equal and meaningful
ways

Ensure services are provided within our model of care
and provide guidance to staff on approaches to
working with complex situations, safeguarding and
risk management, in line with our policies and
processes

Ensure we have quality data, feedback and insights
to understand the effectiveness of our services and
drive continuous improvement, sharing learning
with stakeholders

As our services manager, you will:

•

•

•

•

•

•

•

•

•

•



main terms and conditions

Responsible to:
Deputy Chief Executive Officer 

Hours:
Full time – 36.5 hours per week 

location:
Hybrid working with a combination of homeworking and regular
attendance at our Teesside offices. Occasional travel
throughout the region. 

salary:
£35,875 to £39,340 depending on knowledge and experience 

term:
Permanent 

Holidays:
Starting at 26 days (rising to 32 days after 6 years’ continuous
service) per annum plus public holidays

Disclosure:
This position is subject to a 26-week probationary period,
Right to Work check, satisfactory references and an enhanced
DBS check. 

How to Apply

We hope you’ve found this information comprehensive and persuasive. Before you apply, please
ensure you have read the information about the role in detail.

For an informal discussion about the role or to ask any questions, please contact Emma Howitt
initially by email, on emma.howitt@middlesbroughandstocktonmind.org.uk. 

If you’d like to apply for this role then please do complete our application form and return it to us
before the closing date of midnight on Sunday 14th August.   

Interviews are planned for Monday 22nd August.

closing date for applications:  
midnight on sunday 14th August 2022
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