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Middlesbrough and Stockton Mind
‘My experience’ survey

We value your opinion and will use the information from this survey to help improve our services








How would you describe your experience of Mind?
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Yes, very
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No, not particularly
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No, not at all

	Are our staff welcoming?


	
	
	
	

	Are our staff helpful?


	
	
	
	

	Are our staff respectful?


	
	
	
	

	Did we listen to you?


	
	
	
	

	Did we give you the information you needed?

	
	
	
	

	Did we offer you support that was helpful?

	
	
	
	

	If you came to our building at Lothian Road, did you like the building?

	
	
	
	


Is there anything you think we could do better?
…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

Do you have any other comments or suggestions for us? 
…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

Would you like become involved in any of the following? If you tick yes, we will contact you with more information. Please tick
	
	Yes
	No

	Planning services


	
	

	Commenting on Mind’s policies and procedures

	
	

	Helping to recruit staff at Mind


	
	

	Developing a newsletter for Mind

	
	

	Organising events and open days

	
	


Are there any other ways you’d like to be involved?

…………………………………………………………………………………………………………….

Name and address (optional)
…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

…………………………………………………………………………………………………………….

Thank you for taking the time to complete this survey
Your comments will help us to improve our services in the future
Please return to:
Middlesbrough and Stockton Mind
90-92 Lothian Road
Middlesbrough TS1 5AU

01642 257020; admin@middlesbroughandstocktonmind.org.uk


Please turn over …

