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Information for anyone using our services
Welcome to Middlesbrough and Stockton Mind.  We would like to inform you of some key areas that we think are important to all the people who use our services.  These are summarised below together with advice on where to get further information if you would like it.  
· Confidentiality – this is a cornerstone of Middlesbrough and Stockton Mind’s work.  It is important that our services provide safety and privacy, as well as respect and understanding. If you share personal information with us there may be a need to share this information with another worker within our organisation but this would only be on a need to know basis.  Under certain circumstances we may have to discuss certain information with other organisations and these circumstances would be explained to you by one of our members of staff when you fist become involved with one of our services.   A full copy of our Confidentiality Policy is available on request or can be viewed on our website.

· Data Protection – whether it is information that is stored electronically or is paper based we will ensure that it is stored securely and that we only keep relevant and appropriate information.  We will only pass on any information with your approval and we will ask you to complete a consent form before we do this.  You can view our full Data Protection Policy on our website or we can provide you with a paper copy.

· Complaints and Compliments – if at any time you would like to make a complaint or a complement about any aspect of our service there are a number of ways in which you can do this, either in writing, by email or in person.  One of our members of staff will advise you about how to do this.  A copy of our Complaints Policy is available on request or can be viewed on our website.

· Service User Involvement – Middlesbrough and Stockton Mind is committed to ensuring meaningful service user involvement in all aspects of its work.  If you would like to become more involved in influencing what we do please get in touch with us. Our full Service User Involvement Policy is available on request or can be viewed on our website.
· Equality and Diversity – Middlesbrough and Stockton Mind is committed to equality and diversity and aims to make its services accessible to meet the needs of all the communities within which it works. We do not discriminate on the basis of: race or colour, nationality, age, sex, marital status, sexual orientation, religion, belief, age or disability.  Translations and interpreters will be arranged to provide information and aid communication where appropriate.  Our Equality and Diversity Statement and Equality and Diversity Policy are available on request or can be viewed on our website.
· Quality – Middlesbrough and Stockton Mind is always looking to improve what it does for the benefit of everyone that we support.  We believe that it is really important to get individuals’ views when planning for the future and that this is a continuous process.  As a user of our services you can help us with this by giving us your views in an open and honest way by talking to one of our members of staff.  Our Quality Policy Statement is available on request or can be viewed on our website.

· Emergency Contacts – before becoming involved with one of our services we need to have the details of someone that we can contact in case of an emergency.  One of our staff will take these details from you.

· Code of Conduct – this is some basic guidelines that we ask all our service users to agree to before accessing any of our services.  These are designed to protect other service users, our members of staff and our volunteers and don’t normally present a problem for most people.  A full copy will be given to you by one of our members of staff or it can be viewed on our website.
Helplines

· Samaritans 08457 90 90 90 – 24 hour emotional support for anyone in a crisis.  Their website is www.samaritans.org/  

· Mental Health Matters 0800 052 7350 6pm – 6am daily, offers confidential support and information

· NHS Direct 0845 46 47 – National Nurse led helpline providing medical advice

Other Minds

· National Mind www.mind.org.uk/  provides a range of information on mental health conditions, campaigns, issues and much more

· Redcar and Cleveland Mind, Dove House, 5 Turner Street, Redcar, TS10 1AY Tel: 01642 296052 www.randmind.org.uk 

· Hartlepool Mind, Crown Buildings, Tees Street, Hartlepool
TS24 8HB  Tel: 01429 269 303 www.hartlepoolmind.co.uk 

· Darlington Mind, St Hilda's House, 11 Borough Road, Darlington, DL1 1SQ 
Tel: 01325 283169  www.darlingtonmind.org.uk 
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This information is available in other languages and formats or sent by email, on request.
