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Code of Conduct
Middlesbrough and Stockton Mind has a Code of Conduct which informs people about the kinds of behaviours that are expected when someone uses our services or training.  It is for everyone using Middlesbrough and Stockton Mind.
The purpose of the Code of Conduct is to provide clear boundaries around appropriate and inappropriate behaviours. It also aims to provide reassurance for everyone that our services are as comfortable and safe as they can be. 

Anyone accessing Middlesbrough and Stockton Mind services whose behaviour or conduct is considered to be disruptive or distressing to others will be asked to leave by a staff member.  

The following are examples of unacceptable behaviours or conduct, but this list is not exhaustive.     

· Being physically or verbally threatening 
· Bringing illegal drugs or prescribed substitutes onto the premises
· Being under the influence of illegal drugs or inappropriate behaviour that impacts on other people
· Being drunk or consuming alcohol on the premises
· Not respecting the feelings, culture or beliefs of others
· Exploiting another person’s vulnerability – eg. asking for money, cigarettes etc.
· Engaging in harassment - sexist, racist, homophobic or any other. 

Anyone engaging in any of the above can be asked to leave by the person in charge at the time. Middlesbrough and Stockton Mind will contact the Police should anyone refuse to leave the premises after being asked to do so by an appropriate person. 
Any person who has been asked to leave will not be able to use Middlesbrough and Stockton Mind services or training again without speaking to a senior member of staff or the Chief Executive first.
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